OMJATA C NMOMOLLbIO BAHKOBCKOW KAPTbI

[ns Bbibopa onnaTbl TOBapa C NOMOLLbIO 6AHKOBCKOW KapTbl HA COOTBETCTBYIOLLIEN CTpaHMLE
canta Heob6xoauMo HaxaTtb KHomnKy «OnnaTta 6aHKOBCKOM KapToOm».

OnnaTta nponcxoanT Yepes aBTopu3aunoHHbIn cepep lNMpoueccnHroBoro ueHTpa baHka ¢
ncnonb3oBaHneM BaHKOBCKMX KPeOUTHbIX KapT creayowmx nnaTexHblX CUCTEM:

VISA International
MasterCard World Wide

OnucaHue npouecca nepeagayuv gaHHbIX

[na onnatbl Nokynku Bel 6yneTte nepeHanpaBneHbl Ha nnaTtexHbin w3 NAO "CbepbaHk
Poccun" ons BBoga peksmanToB Bawen kapTbl. [Noxanyncrta, npurotosbTe Bally nnacTUKoBYHO
KapTy 3apaHee. CoeguHeHMe C nnaTexHbIM LW30M U nepegada nHgopmaunm
OCYLLECTBISETCS B 3aLUULLIEHHOM PEXMME C UCMONb30BaHNEM NpoToKona wndgposaHms SSL.

B cny4yae ecnu Baw 6aHk nogaepXunBaeT TEXHONOrMI0 6€30nacHoOro NnpoBeaeHNs UHTEPHET-
nnartexen Verified By Visa unm MasterCard Secure Code ans npoBeaeHus nnarexa Takke
MOXeT NoTpeboBaThCs BBOA crneLyanbHoro napons. Cnocobbl 1 BO3MOXHOCTb NOMyYeHUs
naponen ons CoOBEpLUEHUS MHTEPHET-NNaTexen Bbl MOXeTe YyTOYHUTL B OaHKe, BbIMyCTUBLUEM
KapTy.

HacTosawwmn cant nogaepxmBaet 256-6utHoe wndposaHme. KoHdmaeHumnanbHOCTb
coobLlaemon nepcoHanbHon nHdopmaunn obecneunsaetca NMNAO "CbepbaHk Poccun'.
BBeaeHHas nHgopmauusa He OyaeTt npefocTaBneHa TpeTbMM NnLam 3a UCKITOYEHNEM CIyYaeB,
npeaycMOTPEHHbIX 3akoHoaaTenbcTBoM PO. NpoBeaeHne nnaTtexen no 6aHKOBCKUM KapTam
OCYLLECTBISIETCA B CTPOroM COOTBETCTBUM C TpeboBaHUAMM nnaTexHbix cuctem Visa Int. n
MasterCard Europe Sprl.

OnucaHue npouecca onnartbl

Mpwn BLIGOPE hopMbI ONSaThl C MOMOLLLIO NITACTUKOBOWM KapThl MPOBEAEHME MaTexa no
3aKkasy Npou3BOAUTCS HEMNOCPEACTBEHHO nocne ero odopmrieHns. llocne 3aBepLueHus
odhopmIieHNs 3aKasa B Hallem MarasuHe, Bbl JormkHbI ByaeTe HaxaTtb Ha kHomky «OnnaTa
GaHKOBCKOWM KapTony, Npu 3TOM cucTema nepekntounT Bac Ha cTpaHuLy aBTopm3aLMOHHOrO
cepsepa, rae Bam 6yget npeanoxeHo BBECTU AaHHbIE NNACTUKOBOW KapTbl, UHULUMNPOBATL €€
aBTOpM3auuio, NOCce Yero BEPHYTLCA B HaLL Mara3uH KHonkow "BepHyTbcs B marasuH". Mocne
TOro, kak Bbl BO3BpaLlaeTech B Haw mMarasviH, cuctema yseomut Bac o pesynbrartax
aBTopusauun. B cnyyae nogTeepxaeHnsa asTopusaummn Baw 3akas 6yaeTt aBTomatmdecku
BbINOJHATLCA B COOTBETCTBUU C 3agaHHbIMM Bamu ycnosusimu. B crnyvae oTkasa B
aBTopu3auuun KapTbl Bl cMoXeTe NOBTOPUTL Npoueaypy onnaTbl.

Mpu aHHYyNupoBaHUM 3aKa3a



Mpwn aHHYNUPOBaHMM NO3ULMIA U3 OMITAYEHHOro 3akasa (Mnv Npy aHHYNMPOBaHUM 3akasa
uenukom) Bl MmoxeTe 3akasaTb APYron ToBap Ha 3Ty CyMMy, NIMGO BEPHYTb BCIO CyMMY Ha
KapTy npegsapuTenbHO HanMcaB NMCbMO Ha e-mail.

AOCTABKA

[ocTtaBka nponsBoanTcs Ha 1-2-M eHb C MOMEHTA 3a4uCieHns AeHer Ha Haw cyeT. Toeap
poctaenseTcsa B paboyne gHm ¢ 10-00 go 18-00. Npw nonyvyeHun ToBapa y NnpeacTaBuTens
tOPUANYECKOro Nuua AormkHa ObiTb AOBEPEHHOCTL C NeYaTbio OT KOMMaHMU-NNaTenbLmKa unm
cama nevartb.

YacTHble nokynaTenu Ansi NonyyYeHns ToBapa SOJKHbI NPeabsiBUTb KBUTAHLIMKO C OTMETKOWN
Cb6epbaHka 06 onnaTte unu nacnopT BnagenbLa KapTbl, €Crv onnata nponssegeHa no
GaHKOBCKOW KapTe.

FAPAHTUMHBIE OBA3ATENLCTBA

"apaHTunHoe obenyxunBaHne obopyaoBaHMs B TeHEHME BCEro rapaHTUMHOIO cpoka
OCYLLECTBISAETCH aBTOPU3OBAHHBIMU CEPBUCHBIMU LIEHTPAMU COOTBETCTBYHOLLMX (PUPM-
narotosutenen. Agpeca cCepBUCHbIX LEHTPOB Bbl MOXeTe HaWTW Ha COOTBETCTBYHIOLLIEN
cTpaHuue Hawero canta. Obs3aTenbHbIM YCNOBMEM BbIMOSTHEHWUS rAPaHTUMHOIO PEMOHTa
ABNSAETCS HANU4Me rapaHTUMHONO TanoHa , B KOTOPOM AOSMKHbI 6aTb 3anofnHeHbl rpadbl ¢
HanMeHOBaHWeM TOBapa, rapaHTUNHBIM CPOKOM, AaTOW NPOAaXKM U CEPUAHBIM HOMEPOM
YCTPONCTBA.

OnnaTta 6aHKOBCKMMM KapTaMu OCYLLECTBIISIeTCA Nocrie NPOBepPKU 3aKa3a MeHeaKepoMm
MHTepHeT-marasuHa.

Onnata no 6aHkoBCKUM KapTam VISA

V’SA Vizsa Platinum
: : =4
upnniea0 569H UBLE Bau 3 o
i s visa

K onnate npuHumatoTca Bce BuAbl nnaTexHblix kapTovek VISA, 3a ncknroyeHnem Visa Electron.
B 6onblunHcTBe cny4vaeB kapTa Visa Electron He npumeHnma gnsa onnatbl Yepes UHTEPHET, 3a
NCKMNIOYEHNEM KapT, BbiNyLLEHHbIX OTAeNbHbIMKU 6aHkamu. O BO3MOXHOCTb onnatbl kapton Visa
Electron BaM HyXHO BbISACHATb Y 6aHKa-aMUTEHTa BalLen KapTbl.

Onnara no KkpeauTHbIM KapTam MasterCard

Ha cante k onnate npuHumatotcs Bce Buabl MasterCard.



Master Card : Platinum Mast

e 1
SU12 U5 SETEH SU1R JUEY BT 12l 3 i SU1f 3ME, 5L7E

JOROTHAR 38T DR THAL TR

Y10 HYXKHO 3HaTb:

1. HoMep Ballen KpeaAUTHOW KapThl;

2. CPOK OKOHYaHWsI AENCTBUSA Ballen KpeanTHOWM KapTbl, Mecsau/rog;

3. CVV kog ans kapt Visa / CVC kog anga Master Card: 3 nocnegHue undppbl Ha nonoce ansi
noanvcy Ha obopoTe KapThbl.

H SIGNATURE - UNTERSCHRIFT - FIRMA

| 0000 Dooo 6008 000823 |

Ecnu Ha Bawen kapte kog CVC / CVV oTcyTcTBYeT, TO, BO3MOXHO, KapTa He NpurogHa ans

CNP TpaH3akumi (T.e. Taknx TpaH3aKLUUi, Npu KOTOPbIX CaMa KapTa He NPUCYTCTBYET, a
NCNonb3yTCHA €€ PEKBU3UTDI), 1 BaM criegyeT obpaTtutbcd B 6aHk Angd nonydeHns nogpobHom
nHdopmaLmu.

OMNMJNATA 3AKA30B YEPE3 CBEPBAHK

“~j) CBEPBAHK

&

Onnata 3aka3oB Yyepe3 CBEPBAHK ocylecTBnseTca nocne NnpoBepku 3akasa MeHeKepom
WHTepHeT-MarasuHa. Ytobbl onnatuTe 3akas, HeobxoaAMMo pacneyartaTb KBuTaHUmMio 06 onnare
¢ canta marasuHa. Npegynpexgaem Bac, yto CBEPBAHK B3bimaeT komuccuto 3a ycnyry
onnarbl.

ONMJIATA 3AKA30B BAHKOBCKUMUW KAPTAMU CBEPBEAHKA
Kak onnatutb 6aHKOBCKOW KapTOM.

Mo kHonke "MepenTn Ha canT nnatexHon cuctembl CBEPBAHK" Bl 6yneTte nepeHanpasneHbl
Ha nnaTtexHbin wnto3 NMAO "CbepbaHk Poccun”, rae Bl cmoxeTe ykasaTb pekBunantbl Baluen
GaHkoBcKon KapTbl*. CoegnHeHne ¢ NnaTeXHbIM LWI30M 1 Nepegada napaMmeTpoB Bawen
NNacTUKOBOW KapTbl OCYLLIECTBISAETCS B 3aLUULLEHHOM peXxnme ¢ ucnonb3osaHmem 128-6utHoro
npoTokona wudgpoBaHua SSL.



Verifiedby MasterCard
VISA

Ecnn baHK-OMUTEHT Ballie NNacTUKOBOW KapTbl NOAAEPKMBAET TEXHOMNOMMI 6e3onacHoro
npoBeneHns nHtepHeT-nnarexen Verified By VISA unu MasterCard SecureCode, 6yabTe
roToBbl YKa3aTb cneumanbHbIi Naposb, Heo6xo4MMbl AN ycnewwHon onnatbl. Cnocobbl 1
BO3MOXHOCTb NOJTy4YEHMS NAposa Afs1 COBEPLUEHUS UHTEPHET-NNaTexa Bbl MOXeTe YyTOYHUTL B
GaHke, BbinycTMBLIEM Bawly kapTy.

Mpun BbIGOPE hopMbl ONnaThl C MOMOLLBLIO 6AaHKOBCKOWM KapTbl MPOBEAEHME NnaTexa no 3akasy
Npomn3BOANTCSA HENOCPEACTBEHHO MOCNe NoaTBEPXKAEHUS ero MeHemkepom. Nocne
NOATBEPXOEHNSA 3aKa3a MeHeKepoM, Bbl omkHbI ByaeTe 3aiTu B NNYHbIA KabUHET Ballero
3akasa (no 20-3Ha4HOMYy YHMKarbHOMY HOMEpPY 3aKka3sa, Mony4YeHHOMY Npu 0OpPMIIEHUN) U
Ha)kaTb Ha kHonky «Onnata 6aHKOBCKOM KapTony, Npu 3TOM cuctema nepeBedéT Bac Ha
CTpaHuuy aBTOpM3aumnoHHoro cepepa CbepbaHka, rae Bam 6yget npeanoxxeHo BBECTH
AaHHble NNAaCTUKOBOW KapTbl, MHULMMPOBATbL €€ aBTOpPU3aLmnio, NOCne Yero Bbl CMOXETe
BEPHYTbCH B HaLU MarasuH KIIMKOM Mo KHonke "BepHyTbcsa B MmarasuH". lNocne Bo3BpalleHns B
Hall mMarasuH, cuctema ysegoMnt Bac o pesynbtatax aBTopu3aLmu.

[lo nony4eHns ycnewHoro noaTBeEPXXaeHMs nnartexa Baw 3aka3 6ygeT HaXoaMTbCS B pexnuve
OXWAaHWs, nocne NATU AHEeW OXUaaHUs Nony4YeHust onnatbl 3akas 6yaeT aBToMaTUYECKU
aHHynupoBaH. lNocne ycnewHoro NoaTBepXaeHus nnatexa Baww 3aka3 6yaeT nepeeeneH B
pPeXum OOoCTaBKM MO ykasaHHOMY agpecy. B cnyyae oTkasa B aBTopu3auum kapTel Bel cmoxeTe
NOBTOPUTL NpoLieaypy onnarbl.

Ha odopmnenmne nnatexa CoepbaHkom Bbigendetcsa 20 MUHYT, MO3TOMY, NOXanymcra,
npurotoBbTe Bally nnactukoByto kapTy 3apaHee. Ecnv Bam He xBaTuT BblAENEHHOMO Ha
onnaTy BPEMEHM UIK B Criydae OTkasa B aBTopu3aunm kapTbl Bl cMoxeTe NoBTOpUTh
npoueaypy onnaTbl.

*KoHmaeHumanbHOCTL cooOLLaemMon nepcoHarnbHon nHpopmaumm obecnevmsaetcs MNAO
"CbepbaHk Poccun". BeegeHHast nHdopmauus He 6yaeTt npegocTaBneHa TpeTbMM nvuam 3a
MCKMOYEHNEM CrnydaeB, NpeayCMOTPEHHbIX 3akoHoaaTenscTBom P®. NpoBeaeHue nnatexen
no 6aHKOBCKMM KapTam OCYLLEeCTBMASIETCA B CTPOroM COOTBETCTBUM C TpeboBaHMAMM
nnarexHbix cuctemVisa Int. n MasterCard Europe Sprl.

OTmeHa 3aKa3a

Mpn yaaneHun ToBapoB M3 OMNfia4eHHOro 3akasa Unm npu aHHynuMpoBaHUK 3akasa Lennkom Bbl
MOXeTe 3akasaTb APYroi ToBap Ha TaKyo Xe CyMMY, MO0 NOMHOCTLIO BEPHYTb BCIO CYMMY Ha
KapTy c noMoLblo Bawero meHempxkepa.

[ocTaBka v Bblgaya 3akasa, onfla4eHHOro nnacTUKOBI KapTon.



[locTaBka nnu Bblgada npy camoBbIBO3e TOBapa, ONNayvyeHHOro ninacTMKOBOW KapTown,
OCYLLECTBIISAETCH CO OHSA 3a4MUCIEHNs OeHEer Ha Hall CYeT.

YacTHble nokynartenn ona nonyvyeHna toBapa AOJTXKHbI NpeabABUTE NACNOPT Bliagesnbua
nnacTUKoOBON KapTbl, No KOTOpOl7I npoun3soguiiacb ornsiarta 3akasa.

npeﬂ,CTaBMTeﬂb ropnanyeckoro finua goimkeH MMeTb JOBEepPeHHOCTb C NevyaTbio OT KOMMNaHNA-
nnaTtenblnKa i camMmy neyartb.



